
 

 

To all tenants at 355 Linden Drive 
 

Due to the age of the elevator at 355 Linden Drive and the number of service calls and temporary 

shut-downs in the past year, it has become necessary to perform extensive modernization of the 

elevator system in the building.  Unfortunately, these upgrades will require that the elevator be 

inaccessible for approximately 6 weeks beginning Tuesday September 8, 2020. 

 

The work will be done by Thyssen-Krupp Elevator and will include upgrading all of the mechanical 

components as well as interior and exterior cab finishes.   

 

A few things to consider if climbing stairs is a challenge for you: 

 If climbing stairs is very difficult, you may want to make arrangements to stay with family or 

friends if they are already in your social bubble.  If you decide to do this, please inform staff. 

 You may want to delay making medical, or other, appointments, between September 8th & 

October 16th 

 If possible, you may want to stock up on some larger or heavier grocery or household items 

before September 8th, while the elevator is still in service 

 Do any pre-fall season laundry (i.e. bulky or heavier blankets etc.) while the elevator is still in 

service 

Do you use any of the following services?  If so, please advise them of the shut-down. 

 Personal Care Worker/Nurse  Meals on Wheels  Oxygen Equipment 

 Drug Store Delivery Service  Grocery Delivery Service  Other 
 

If you would require assistance to leave the building in an emergency situation, please let your 

Superintendent know.  Please do so in writing and include information regarding any assistive devices 

you would normally use (eg:  wheelchair, walker, cane, etc.) 

 

We will place chairs on the second floor in each stairwell to provide a place for people to rest if 

climbing stairs is difficult.   

 

Thyssen-Krupp will make every effort possible to make this a smooth upgrade and get us back up and 

running as soon as possible.  If anyone feels the lack of a functioning elevator for those 6 weeks will 

cause serious concerns for them, please contact building management ASAP to discuss. 

 

Thank you in advance for your patience and understanding as we complete this necessary elevator 

improvement.  If you have questions or concerns please contact Lori (Superintendent) or Linda 

(Manager of Tenant Services). 

 

Cambridge Kiwanis Housing Management 
August 17, 2020 
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